Apdl) Aol JRapal) 4y 50 S 4y sgand)
alall il g Mad) adeil 3 ) 3

S3a O () daaly

PRI

ALyl deLaiayl ptal A

Aluady) aghal aud

g g
Yl g 50 i o
S0 8 i .

N /

gaadl Jualy) g oMoyl agle B ulal Balgds Juil dlaga 5 Sha

dalall cBe

R L P WA P dathal) Mas) —
@)A;J “;\.\j - JALC gl.A.uj -
Sne A -

22016-2015 ismalall dnd

www.manaraa.com




Apdl) Aol JRapal) 4y 50 S 4y sgand)
alall il g Mad) adeil 3 ) 3

S3a O () daaly

PRI

ALyl deLaiayl ptal A

Aluady) aghal aud

g g
Yl g 50 i o
S0 8 i .

N /

gaadl Jualy) g oMoyl agle B ulal Balgds Juil dlaga 5 Sha

dalall cBe

R L P WA P dathal) Mas) —
@)A;J “;\.\j - JALC gl.A.uj -
Sne A -

22016-2015 ismalall dnd

www.manaraa.com







Al Gl S Al e alu g Adle A L &) Jgay Jsb S

DG O ¢red BSMal) oda cladia (s skl O Be g pall (e ud LaS M) Sy
BaliuY) Sy gadd g dmy e gl qu B e g g W Jlad) (A Ul G S
Q98 i gamal g lghae by Lile Ja ol A1 g " (Agany Al 148 )
Juas 5 Ak ga A8 3l JSAlL adEI LaS ¢ Cpma pdg U gl J0) 10 Ulay
Lide Islium al 5 Usila ) 15889 cpdl) Algdl o) AN gl (LR (alaal)

Liiag a2dd 3 cila glaally

<J:A'I“ J

www.manaraa.com



:a.ubﬁ\ (adla

Gk i A seead) claladl Joog sl halus Aud ol e (Pl (e Wl )
) 5 e @llia OIS 1Y Lo oyl Cargy Byl Jall Ae gendl i) 8 35 SN 5 )Y
1S5 cpgles dagad (A Any ASTY1 3 00Y) daalie Gladiy s SSIY) 3 I3Y) dale (e agal
il (3D A 0 e Ujla) a8 8 clgiadn Gligeay clillie aal e oyl
sadal)

Jsbill 75k DA e 3 seand) claladl 5 Lpe sanl) clsngall g 58N 3 )Y
iloss el ‘55 3\:\4}‘)353:}[\ E‘)\J‘g\ Canlat 9 LA;\J“ s Glalad) L) L ém\ L;uﬁ‘)l\
T4 530 5l da gl

C)'& ) ES (e JA\)H\ g (:}S.I Lﬁ'ﬂ\ L;S"‘A)j\ c@.ud\ LAL :Lu\‘)ﬂ\ Y L;QLI..\A.}.C‘ .ﬁj
e Alee 3 Uil 5 oAy Ul L) g @8 gl b & glae s ol gl 5 Can) a5
Cabige 80 o e 5y Al s cdnlad ) slae ded chia A laau) s il e clily
Ay Y sl calise (e 513

il aal Y Ul 5 bl 4S5 aSD) il ey

o i s SN lendd) iy Jlae & daal Ll il alee 8 Sl Gulad) g -
Aaadl Jla) il ol Sl Jrly) P! P

Lo laa s @l cabide Jada b 3 pudl alahy jaad clily sl Sladl Guladd) el -
oo adll Aliall daplall 4 )i

Gl Aasin e Jal DA e Sl adaall akge Jee Jgut A 5S35 Y -
ccails o) AL 304 3 s cJlall 5 agad) gl jlaial

phai e caatill JSiell juat aae e aalill Aoyl Glaa gl g Badll Coaa ey -
ozl Galadl) aal ) bl 5 i seall 5 aal e uaad) Gl 13 ) a5 Y]

P AV

www.manaraa.com



Ay S 5 oY) a8 Jaadl 2 3 A DU A gl Y1 5 ey il dsm g -

Lo 138 g 50 JSuy 4 s ySIY) 3 ))0Y1 dlae (4 40 sS850 (e ulaall sl g iy -

www.manaraa.com




Summary :

We tried, through this study, to highlight the orientations of the internal public towards
the application of the e-administration in the Algerian public establishments in order to
realise whether there is a clear conception among them on the definition of the electronic
administration, and to show the contribution of e-administration in the facilitation of their
work and the main requirements and obstacles to its work. We chose to study the relation
between the following variations: - E-administration, public establishments and orientations
of the internal public through the following principal problematic: what are the orientations
of the internal public towards the application of the e-administration in the Algerian public

establishments ?

We counted in this study on the descriptive method which describes the phenomena
through the explanation and clarification of events and positions, attempts to analyse the
reality and the explanation of the appearing reasons. And to gather the data, we used the
questioning form composed of five main axes distributed to 80 administration servants from

different administrative services .

Following the quantitative & qualitative analyse of the data, we reached the main
following results:

- The provincial court adopts in its work a clear strategy in the field of providing
electronic services through the perfect exploitation of the modem communication
technologies; The provincial court has a data base characterized by the secrecy in the
classification of the different documents, and this is what the sensitive nature of the
sector imposes;

- The e-administration facilitates the work of the provincial court's employees through
the reduce of paper use, time, efforts and funds, and the increase of functions'
independency;

- The weak coordination between the administrative units due to the unchanging of the
organizational structure from the old administration system to this new method is
considered as one of the biggest obstacles and challenges of the provincial court of Oum
El Bouaghi;

- The existence of the necessary legislations and legal frames that limits work within the
e-administration system

- Employees of the provincial court profit of periodic training sessions in the field of
e-administration, which makes them master working within this system.
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